Intensive Motel Support Worker

We are currently looking for two Intensive Motel Support Workers with a passion of supporting women
and children effected by domestic and family violence. These positons are a full time, fixed term
capacity until 30 June 2021.

Intensive Motel Support Workers must be highly adaptable to changing conditions, excel in problem
solving whilst showing empathy when working with diverse and vulnerable clients. We need individuals
who are detail-oriented and have the ability to demonstrate high level of confidentiality and
administrative competence as this role involves using MS suite applications and handling client records.

We are a COVID safe workplace, and an essential service, and as such, offer our employees career
stability and great opportunities to progress.

Key accountabilities of the role will include

e Provide intensive support to identify and access safe longer term accommodation options

e Through advocacy, promote and enhance referral pathways and responses for clients of the
service;

e Provision of after-hours crisis response to clients as required

Essential Criteria

e Tertiary qualification in Social Work, Psychology or Counselling, and/ or equivalent.

e Significant experience in the provision of case management and crisis intervention through
trauma informed responses and practice, in a domestic violence or similar field;

e Excellent knowledge of theoretical approaches and practice foundations applicable when
working with women and children experiencing domestic and Aboriginal family violence;

e Solid understanding of risk assessment and safety management as it relates to women and
children experiencing domestic and family violence;

e Demonstrated ability to plan and manage complex caseloads and to negotiate successful
outcomes for clients;

e Knowledge of issues pertaining to homelessness, addiction and mental health;

e Knowledge of legislation as it relates to domestic violence and child protection

Benefits of joining WSSSA
e SCHADS Award Level 5
e Salary sacrifice options available
e Wellbeing Program

To Apply

Applications must include a resume and one page cover letter, addressing the Person Specification
criteria within the Position Description.

Applicants must

e Hold a current full drivers licence
e Eligible for or currently hold DHS Working with Children check and National Police Clearance



APPLICATIONS CLOSE: 1 March 2021
Inquiries can be emailed to natalies@womenssafetyservices.com.au

WSSSA is an Equal Opportunity Employer, committed to building our strengths through a diverse and inclusive
workforce.

Aboriginal and Torres Strait Islander applicants, applicants of culturally diverse backgrounds, those with disability,
and gender diverse applicants are strongly encouraged apply.
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